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1. Introduction
This Privacy Policy explains how Cinestrix LLC (“Cinestrix,” “we,” “our,” or “us”) collects, processes, stores, and protects your personal data when you visit our website, inquire about services, or collaborate with us on creative projects.
By visiting our website or submitting your personal information, you acknowledge and agree to the data practices described in this Policy. If you do not agree, please discontinue the use of our site and services.

2. Information We Collect
We collect personal and non-personal data to operate effectively and deliver the best creative experience.
2.1 Information You Provide Directly
This includes data you voluntarily share when contacting us via forms, email, or phone:
· Full name and company name
· Email address and phone number
· Billing or business address
· Project descriptions, creative briefs, and file uploads
· Any other data you provide voluntarily (e.g., testimonials, references)
2.2 Automatically Collected Information
When you browse our website, we may collect technical data such as:
· IP address and geographic region
· Browser type, version, and device information
· Referring/exit pages and session duration
· Interaction behavior (clicks, scrolls, time on page)
· Cookies and pixel tracking identifiers
This information is gathered using analytics tools (Google Analytics, Meta Pixel, etc.) for performance and security purposes.
2.3 Information from Third Parties
We may receive limited personal data from:
· Payment providers (Stripe, PayPal) for transaction verification
· Advertising and analytics platforms for campaign tracking
· Social media integrations (Instagram, LinkedIn, YouTube) if you engage via those platforms

3. How We Use Your Information
We process personal data strictly for legitimate business operations:
· Responding to messages, quotes, or inquiries
· Managing client relationships and delivering projects
· Processing invoices and payments securely
· Communicating project updates and revisions
· Maintaining compliance with accounting and tax laws
· Analyzing user experience and website performance
· Detecting and preventing fraud or misuse
We never sell or rent your data to advertisers or data brokers.

4. Legal Basis for Processing (GDPR Compliance)
If you are based in the European Economic Area (EEA) or the United Kingdom, processing is based on one or more of the following:
· Contractual necessity: when we perform obligations under a contract or respond to service requests.
· Legitimate interest: to maintain business operations, improve services, and ensure security.
· Legal obligation: to comply with tax, legal, or regulatory requirements.
· Consent: for marketing communications or analytics tracking, where legally required.

5. Data Retention
We keep your data only as long as needed for its intended purpose or as required by law. Typical retention periods include:
· Project records: up to 5 years after project completion
· Billing and tax records: minimum 7 years (IRS compliance)
· Contact form submissions: up to 24 months
· Marketing data: until consent is withdrawn
When no longer needed, your data is securely deleted or anonymized.

6. Sharing and Disclosure of Information
We share personal data only when necessary for business operations:
· Service providers: cloud hosting, analytics, or payment gateways
· Professional partners: accountants, lawyers, or IT consultants under confidentiality agreements
· Authorities: when legally required to comply with subpoenas or court orders
Each third party is contractually obligated to process your data securely and lawfully.
We do not share client data for advertising purposes or cross-marketing without explicit consent.

7. Cookies and Tracking Technologies
Our website uses cookies, web beacons, and similar tools to:
· Keep sessions active and improve navigation
· Analyze traffic and engagement metrics
· Personalize content and measure campaign effectiveness
You can manage or disable cookies in your browser settings. However, disabling cookies may impact some site functionality.
For more details, refer to our Cookie Policy.

8. Data Security
Cinestrix implements robust security measures to safeguard your information, including:
· HTTPS with SSL/TLS encryption
· Encrypted payment gateways (Stripe, PayPal)
· Role-based internal access and password protection
· Regular security audits and data backups
Despite these precautions, no digital system is completely risk-free. By engaging with us, you acknowledge that transmission of information online carries inherent risks.

9. Your Rights (GDPR, CCPA, CPRA)
Depending on your jurisdiction, you may have the following rights:
· Access: Request a copy of the personal data we hold about you.
· Correction: Request correction of inaccurate or incomplete data.
· Deletion: Request erasure of your personal data (“right to be forgotten”).
· Restriction: Limit how we process your data in specific circumstances.
· Portability: Receive your data in a structured, machine-readable format.
· Objection: Object to certain types of processing, such as marketing.
· Non-discrimination: We will never deny service or charge different prices for exercising your rights.
To submit a request, email office@cinestrix.com with “Privacy Request” in the subject line. Identity verification may be required before processing your request.

10. International Data Transfers
Your information may be stored or processed in the United States or other jurisdictions where our partners operate.
By providing data or using our site, you consent to such transfers, acknowledging that U.S. data protection laws may differ from those in your country.
We ensure that all data transfers comply with applicable laws through contractual safeguards such as Standard Contractual Clauses (SCCs) where required.

11. Children’s Privacy
Our website and services are intended for adults.
We do not knowingly collect or process data from individuals under 18 years old.
If you believe we may have inadvertently collected information from a minor, please contact us immediately to ensure deletion.

12. Third-Party Links and Embedded Media
Our website may feature links or embedded content (videos, social posts, etc.) from external sources.
Cinestrix LLC is not responsible for the content or privacy practices of these external websites. Please review their policies before sharing personal data with them.

13. Data Breach Notification
In the unlikely event of a data breach affecting your personal information, we will:
1. Notify affected individuals as required by applicable law.
2. Inform relevant data protection authorities when legally necessary.
3. Take immediate corrective action to minimize impact and prevent recurrence.

14. Updates to This Privacy Policy
We may revise this Policy periodically to reflect changes in law, technology, or business operations.
The revised version will include an updated “Effective Date.” Continued use of our website or services after updates constitutes acceptance of the revised terms.

15. Contact Information
For privacy inquiries, data access requests, or complaints, please contact us:
Cinestrix LLC
30 N Gould St, Sheridan, WY 82801, United States
Email: office@cinestrix.com

