Refund & Cancellation Policy
Effective Date: October 27, 2025
Company: Cinestrix LLC
Address: 30 N Gould St, Sheridan, WY 82801, United States
Email: office@cinestrix.com
Website: https://www.cinestrix.com

1. General Policy
This Refund & Cancellation Policy (“Policy”) applies to all services, retainers, and payments made to Cinestrix LLC (“Cinestrix,” “we,” “our,” or “us”).
By booking, commissioning, or paying for any service, you confirm that you have read, understood, and agreed to the terms of this Policy.
Cinestrix provides custom, creative work tailored to each client’s brand, meaning all deposits and payments are non-refundable once work has commenced. Creative production involves time, intellectual property, and coordination from the very first stage — including planning, research, and conceptual development.
All clients are encouraged to review proposals carefully before making any payment.

2. Deposits and Payments
· A non-refundable deposit (typically 30–50% of the total project value) is required to secure production dates and initiate pre-production.
· Remaining balances are due according to the timeline or milestone schedule outlined in the signed proposal or invoice.
· No final deliverables (e.g., footage, edits, graphics, or files) will be released until payment in full is received.
· Payments can be made via Stripe, PayPal, Wise, or direct wire transfer.
· Late payments may incur a 5% monthly interest charge or lead to temporary suspension of ongoing work until cleared.
All invoices must be settled within the specified due date to avoid delays in project delivery.

3. Cancellation by Client
If a client cancels after booking:
· Before production begins: Cinestrix retains the full deposit to cover pre-production and administrative costs (crew coordination, location scouting, creative prep, etc.).
· After production has begun: The client is responsible for 100% of the total project fee, regardless of project completion status.
· Rescheduling: If the client requests to postpone a confirmed shoot with less than 7 calendar days’ notice, rescheduling fees will apply to cover crew and equipment costs.
· No-shows: Failure to appear on the scheduled shoot date or to provide required materials is considered a project cancellation with no refund.
Cinestrix is not liable for delays or losses caused by the client’s unresponsiveness, lack of materials, or incomplete approvals.

4. Cancellation by Cinestrix
Cinestrix reserves the right to cancel or reschedule a project for reasons including but not limited to:
· Illness, equipment failure, or technical complications
· Severe weather, travel disruption, or force majeure events
· Unsafe or hostile production environments
· Violation of our Terms of Service, including non-payment or unprofessional conduct
In such cases, we will:
· Offer to reschedule the project at a mutually convenient date, or
· Issue a partial refund, excluding all pre-production and third-party costs already incurred.

5. Refund Eligibility
Refunds are rare and issued only under limited, verifiable circumstances:
1. Duplicate or accidental payments (processed twice by mistake)
2. A project cancelled by the client before pre-production begins
3. A project cancelled by Cinestrix before any work is performed
All refund requests must be submitted in writing to office@cinestrix.com within 7 calendar days of the payment date.
If approved, refunds are processed within 14 business days using the same payment method originally used.
Refunds are not issued for:
· Change of mind or creative differences
· Delayed approvals or feedback
· Unused services once production has commenced

6. Project Revisions and Edits
Each project includes a specific number of revisions as defined in the signed agreement or Statement of Work.
· Additional edits or out-of-scope changes will be billed separately at Cinestrix’s standard hourly or daily rate.
· Revision rounds are limited to feedback provided within the designated review period (typically 5–7 business days per round).
· Revisions cannot be used to fundamentally alter the creative concept after it has been approved.
Failure to provide feedback within the set timeframe constitutes approval of the deliverable stage.

7. Delivery and Acceptance
· Clients will receive deliverables via secure file transfer, cloud link, or designated platform.
· Upon delivery, the client has 5 business days to review and report any technical errors or omissions.
· If no issues are reported in that window, the deliverables will be considered accepted and final.
Once accepted, no refunds or reworks will be provided. Due to the digital and intellectual nature of the work, all accepted deliverables are non-returnable and non-refundable.

8. Third-Party Costs
Cinestrix often advances costs on behalf of clients for external services, including but not limited to:
· Location rentals or permits
· Crew or talent fees
· Travel, accommodation, and per diem costs
· Equipment rental and insurance
· Licensed stock footage, music, or voiceovers
All such third-party costs are non-refundable once booked or purchased.
If the client cancels, they are responsible for reimbursing all out-of-pocket expenses already incurred.

9. Postponements and Rescheduling
If unforeseen circumstances arise (weather, illness, logistical issues), Cinestrix may offer to reschedule at no additional cost, subject to crew and location availability.
If the client initiates rescheduling within less than 7 days’ notice, additional fees may apply for rebooking staff, equipment, or venues.
Rescheduling requests must be confirmed in writing.

10. Force Majeure
Neither party shall be held liable for any delay or failure caused by circumstances beyond reasonable control, including but not limited to:
· Acts of nature, fires, floods, earthquakes
· Wars, terrorism, or pandemics
· Government restrictions or travel bans
· Utility failures or transport disruptions
In such events, production will be rescheduled, not refunded. Cinestrix will make every effort to resume the project at the earliest possible opportunity.

11. No-Charge Policy for Minor Adjustments
Cinestrix may, at its discretion, provide minor technical fixes or aesthetic tweaks (such as color correction, title adjustment, or logo positioning) free of charge as a professional courtesy.
However, this does not constitute entitlement to unlimited edits or free future services.

12. Dispute Resolution
If any dispute arises regarding payment, refund, or project completion:
· Both parties agree to attempt to resolve the issue amicably in writing within 10 business days.
· If unresolved, disputes will be governed by the laws of the State of Wyoming, and settled via binding arbitration in Sheridan County.
All arbitration fees will be borne by the party initiating the claim, unless otherwise determined by the arbitrator.

13. Policy Updates
Cinestrix reserves the right to modify or update this Policy at any time without prior notice.
Any revisions will be published on this page with an updated Effective Date.
Your continued use of our services after changes constitutes acceptance of the revised Policy.

14. Contact Information
For all cancellation, refund, or payment inquiries, please contact:
Cinestrix LLC
30 N Gould St, Sheridan, WY 82801, United States
Email: office@cinestrix.com

