Terms of Service
Effective Date: October 27, 2025
Company: Cinestrix LLC
Address: 30 N Gould St, Sheridan, WY 82801, United States
Email: office@cinestrix.com
Website: https://www.cinestrix.com

1. Acceptance of Terms
By accessing or using this website, commissioning Cinestrix LLC (“Cinestrix,” “we,” “our,” or “us”) for creative services, or submitting any inquiry, you agree to these Terms of Service (“Terms”). If you disagree, you must immediately cease all use of our website and services.
These Terms constitute a legally binding agreement between you and Cinestrix LLC, governing all use of our site, services, deliverables, and communications.
We reserve the right to deny service to anyone for any reason at any time, particularly in cases of abusive communication, unlawful activity, or non-compliance with these Terms.

2. Services Overview
Cinestrix LLC provides creative, production, and post-production services, including but not limited to:
· Concept development and scripting
· Video production, filming, and editing
· Motion graphics, animation, and color grading
· Audio design and post-processing
· Campaign strategy, performance tracking, and optimization
· Licensing, publishing, and distribution of digital media
Each engagement is governed by a written proposal, estimate, or Statement of Work (SOW) outlining the scope, deliverables, deadlines, fees, and ownership rights. Any services requested beyond the SOW will be treated as a new engagement.
Cinestrix reserves the right to engage qualified subcontractors or freelancers when necessary to meet production timelines or maintain quality standards.

3. Intellectual Property Rights
3.1 Ownership Before Payment
All creative assets, including raw footage, scripts, design elements, project files, and any intermediate drafts, remain exclusive property of Cinestrix LLC until the client has paid all due amounts in full.
3.2 Ownership After Payment
Upon receipt of full payment, ownership and usage rights are transferred to the client as defined in the signed agreement. Cinestrix retains a non-exclusive, perpetual license to use completed materials or excerpts for its portfolio, promotional materials, social media, and award submissions unless otherwise restricted in writing.
3.3 License Restrictions
The client is strictly prohibited from reselling, redistributing, sublicensing, or using Cinestrix-produced materials in contexts not covered by the project scope. Any alteration or derivative work must be approved in writing.
Unauthorized use, copying, or public display of Cinestrix’s work without consent constitutes a breach of these Terms and may lead to legal proceedings.

4. Client Responsibilities
Clients must:
1. Provide accurate and timely information necessary for project completion.
2. Obtain all necessary rights, releases, and licenses for third-party content (e.g., music, brand logos, or performers).
3. Respond to drafts, proofs, and feedback requests within the specified review period.
4. Make payments according to the schedule outlined in the proposal or invoice.
Delays caused by the client (e.g., late feedback, missing files, or unresponsive communication) may extend delivery timelines and do not justify cancellation or refund.

5. Payment Terms
· A non-refundable deposit (typically 30–50%) is required before work begins.
· Remaining balances are due upon delivery or completion unless otherwise stated.
· Accepted payment methods: Stripe, PayPal, Wise, or bank wire transfer.
· Late payments may accrue 5% monthly interest.
· Cinestrix may suspend work or withhold final deliverables until all invoices are cleared.
All fees are exclusive of taxes, bank fees, or transaction charges, which are the client’s responsibility.

6. Revisions and Change Requests
Unless specified otherwise in the SOW:
· Each project includes up to two rounds of revisions.
· Additional revisions or out-of-scope requests are billed at the standard hourly rate.
· Revisions must be requested within 7 calendar days of delivery.
· Any fundamental creative change after approval of a stage (shooting, edit, animation, etc.) requires new pricing and written confirmation.
Failure to provide feedback within the agreed timeframe is considered acceptance of the current version.

7. Cancellation and Termination
· If the client cancels before production, Cinestrix may retain up to 50% of the total project fee.
· If cancellation occurs after production has started, no refund will be provided.
· If Cinestrix terminates the agreement due to non-payment, breach, or unethical conduct, all rights to materials remain with Cinestrix.
· Either party may terminate for material breach if the other party fails to cure the breach within 10 business days of written notice.
Upon termination, Cinestrix will invoice the client for any completed work and expenses incurred up to that point.

8. Confidentiality
All confidential information exchanged during collaboration (scripts, strategies, contact data, etc.) shall remain private. Neither party may disclose such information without prior written consent, except as required by law or to enforce these Terms.

9. Warranties and Representations
Cinestrix warrants that it will perform services professionally and in accordance with industry standards. However:
· Cinestrix does not guarantee specific results, such as view counts, engagement metrics, or sales conversions.
· All creative content is provided “as is.”
· The client is solely responsible for ensuring that published content complies with applicable advertising, copyright, or data protection laws in their jurisdiction.

10. Limitation of Liability
To the maximum extent permitted by law:
· Cinestrix is not liable for indirect, incidental, consequential, or punitive damages.
· Total liability shall never exceed the amount paid for the specific project.
· Cinestrix is not responsible for any damage caused by misuse, modification, or redistribution of delivered materials by third parties.

11. Indemnification
The client agrees to indemnify and hold harmless Cinestrix LLC, its employees, and contractors from any claim or expense resulting from:
· Violation of these Terms
· Infringement of third-party rights (music, likeness, trademarks, etc.)
· Publication or use of the content in unlawful or misleading ways
This clause survives termination of the agreement.

12. Portfolio and Publicity
Unless otherwise restricted by a written NDA, Cinestrix may use finished works, behind-the-scenes content, or excerpts for its portfolio, marketing materials, social media, or award entries, always giving due credit to the client’s brand or product.

13. Force Majeure
Cinestrix will not be liable for any delay or failure caused by events beyond its reasonable control, including acts of nature, pandemics, strikes, war, civil unrest, power outages, or supply-chain disruptions.

14. Dispute Resolution and Governing Law
These Terms are governed by the laws of the State of Wyoming, USA, without regard to conflict-of-law rules.
Both parties agree to first attempt to resolve any dispute through good-faith negotiation. If unresolved, disputes shall be settled by binding arbitration in Sheridan County, Wyoming. The arbitration decision shall be final and enforceable in any competent court.

15. Modifications to Terms
Cinestrix may revise or update these Terms at any time without prior notice. The latest version will always be posted at https://www.cinestrix.com/terms.
Continued use of our website or services after modifications constitutes your acceptance of the updated Terms.

16. Severability
If any provision of these Terms is deemed invalid or unenforceable, the remaining provisions shall remain in full effect.

17. Entire Agreement
These Terms, along with any signed proposals or Statements of Work, represent the entire understanding between Cinestrix LLC and the client, superseding all prior agreements or discussions.

18. Contact Information
For any questions or concerns regarding these Terms or service engagements, contact us at:
Cinestrix LLC
30 N Gould St, Sheridan, WY 82801, United States
Email: office@cinestrix.com
